Med City Mobility receives
Prescription, patient
insurance information and
associated clinical notes
from patient’s face-to-face
appointment with doctor.

Med City Mobility submits
a Detailed Written Order
(DWO) to the doctor for
completion.

o

Process Steps:

Manual Wheelchair

—

Mobility)

Patient is measured for
appropriate wheelchair.
(In home or at Med City

Doctor returns the
completed DWO to
Med City Mobility.

—)

Med City Mobility performs
an In-Home Assessment at
patient’s residence.

—)

Med City Mobility

submits all

documentation
to insurance.

—

Upon approval,
patient receives
wheelchair.




